
DocAuto WorkSpace Manager 
Certified Engineer Course  

Traveling Coaches — your DocAuto Authorized Training 
Center (ATC) and premier provider of desktop application 
training — is proud to announce that it now offers the three-
day WorkSpace Manager (WSM) Certified Engineer Course in 
its onsite training facility in Dallas (unless otherwise noted). 
 
The WSM administrator attending this course can expect to 
receive expert instruction and hands-on experience building 

and working with the WSM product.  You will also take with 
you resources which will be of value in working with the 
product long after the course is complete.  The opportunity 
for interactive dialog with skilled instructors offering their 
real world experiences is just another reason for every 
Interwoven WSM administrator to make attending this course 
at Traveling Coaches a top priority. 

Call today to reserve your seat in the 

next class! 

Space is Limited. 

 

2010 Course Schedule 

 

Course Overview 
This course is intended to provide 
a detailed Administrative review 
of the DocAuto WorkSpace 
Manager (WSM) application. It is 
designed to provide instruction, 
information and practical hands 
on exercises building WSM jobs 
to simulate using this product in 
your own environment.  This 
course offers detailed instruction 
of a) installation and setup, b) all 
of the WSM global and job 
specific options, c) the powerful 
abilities to gather data from any 
ODBC compliant data source 
then translate that data into 
usable forms, d) exercises that 
lead you through the creation, 
modification and efficient planning 
of WSM jobs, e) the methods of 
carefully scheduling and 
monitoring WSM jobs, and f) 
continual “best practices” and tips 
that are necessary in creating and 
maintaining efficient WSM jobs in 
your organization to manage your 
matter centric architecture, 
deployment and maintenance. 

Audience: 
This class is intended for 
Interwoven administrators or 
those who will be administering 
and maintaining the WorkSpace 
Manager Application. 
 

Prerequisites: 
Working knowledge of Inter-
woven administration including 
adding users; understanding 
and knowing “validation data”; 
understanding and knowing 
Interwoven Impersonation 
password; understanding of 
Interwoven security (ACL’s, 
etc.); and a working knowledge 
of SQL (or access to a data-
base administrator that can 
help develop the queries used 
by the application). 
 

 

To register, call 214.665.0217or send an email indicating which class you would like to 
attend along with your name, company name, telephone and fax numbers to 
 
                             jbuser@travelingcoaches.com 

1700 Pacific Avenue, Suite 2750 
Dallas, Texas 75201 

214.742.6224 
800.493.4083 Toll Free 

214.979.9786 Fax 

March 23 - 25 

 

June 8 - 10 

 

August 10 - 12 

 

October 19 - 21 


